What can the Troop and Family Assistance Centers (TFAC) do for you?
Our Regional Troop and Family Assistance Center Specialists are highly trained professionals who provide information,
assistance, resources, and referrals to all Service Members and Families before, during, and after deployments, or
whenever there is a need.

Mission Statement: “Ready Families...Anytime, Anywherel”

Our goal: To provide Service Members and Families the opportunity to improve their personal situations by support,
counsel, guidance, and delivery of services in several different key areas. We strive to become the “One Stop Shop!”

Area of Responsibility:

6 Regional TFAC’s in Ohio:
Region 1: Cleveland/Akron-Canton Region 4: Dayton/Kettering
Region 2: Chillicothe/Portsmouth Region 5: Toledo/Bowling Green
Region 3: Cincinnati/Hamilton Region 6: Columbus

**%1-800-589-9914***

Region 4 is responsible for 11 counties: Mercer, Darke, Preble, Auglaize, Shelby, Miami, Montgomery, Logan,
Champaign, Clark, Greene

Types of assistance we provide to Service Members and their Families:

*Emergency Family Assistance *Family Readiness Group- *Financial Readiness or Crisis
*Education Resources Assistance *Quarterly RISFAC Meetings
*Mobilization Information *Veterans Assistance *Emotional Resilience
*Personal Outreach Calls * Military ID Cards Referral

*Reunion & Reintegration Services Assistance

*Youth Programs *Tri-care Referral Assistance

Focus Categories for seeking help from organizations:

*Counseling *Financial *Transition
*Education *Housing and Homelessness *Transportation
_ *Employment *Legal *Veterans Benefits
-*Food Pantry *Marriage/Family Programs *Youth
*Family & Service Member *Medical Care

Support *Support Groups

How do TFAC’s achieve their mission?
By reaching out to the community for support to strengthen Service Members and their Families!

We work with government and non-government agencies/organizations:

*Operation Home Front *VFW *Catholic Social Services
*Military One Source *VSO *Community Action
*ODJFS *Vet Centers *VA

*Uso *Tri Care *Ohio Cares

*ESGR *Red Cross *Blue Star Mothers

We continue to work towards meeting new agencies/organizations in order to accomplish our mission!



